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Announcement of Office of the Consumer Protection Board
Subject: Policy of not accepting either gifts or profits from performing duties
(No Gift Policy)

Fiscal year 2025

Office of the Consumer Protection Board (OCPB) is a consumer service organization.
The main obligation is to consider the complaints from the consumers who suffer hardship
or injury resulting from the acts of the entrepreneurs and following up and scrutinizing
actions of the entrepreneurs ‘who may do anything infringing the consumer’s right.

Therefore, Office of the Consumer Protection Board (OCPB) builds confidence
and faith in the consumers. All OCPB executives and OCPB officials have the intention
of not accepting either gifts or profits from performing our duties, both before and after
performing our duties. To build up good conscious, attitude, values and organizational culture,

to conduct work with enhanced morale, transparency, good governance, honesty,

no expectation and examination.

It is hereby announced and to adhere to all

This announcement is made on 29 November 2024

é\wy&l}w\ e
Miss Songsiri Jumpon
Deputy Secretary General of Consumer Protection Board

Acting Secretary General of Consumer Protection Board
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Announcement of Office of the Consumer Protection Board
Subject: Policy of not accepting gifts and all kinds of rewards from performing duties
(No Gift Policy)
Fiscal Year B.E. 2568 (A.D. 2025)

Office of the Consumer Protection Board (OCPB) is a consumer service organization.
The main obligation is to consider the-complaints from the consumers who suffer hardship
or injury resulting from the acts of the business operators and following up and scrutinizing
actions of the business operators who may do anything infringing the consumer’s rigf;t.

Therefore, the Secretary General of Consumer Protection Board, as the highest executive,
and OCPB officials hereby declare the intention of not accepting gifts and all kinds of rewards from
performing duties. To build up good conscious, attitude, values and ordanizational culture,

by performing duties with integrity, transparency, good governance, honesty, without
expecting rewards and with accountability.

It is hereby announced and to adhere to all

This announcement is made on 24 April 2025

Wmm% K.

Mr. Ronnarong Phoolpi'pat

The Secretary General of Consumer Protection Board
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