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ATAKNUIN 1
seazdunsuingesnulusunsugensiuag Call Center wazgunsaifiieatos fdd
1. Tusunsuganyikas Call Center (Production System & HA System)

1.1 1C360 Inbound Software
1) Omni-Channel Agent
- Phone 9 Licenses
- E-Mail/SMS 9 Licenses
- Spond Chat 9 Licenses
- Incident Management 9 Licenses
2) Omni-Channel Manager
- Phone 1 License
- E-Mail/SMS 1 License
- Spond Chat 1 License
- Incident Management 1 License

1.2 5¥UU IP PBX #3852UU IP Telephony & IVR & Voice Recorder

2. gunsaiviiiees

2.1 gunsalinTadnsdnyiLuy IP (IP Phone) wiawuganils 3o gunsal Headset dmsu IP

Softphone $1WU 10 YA

N 5N

win8/8

A



